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12 years of thought leadership

From the Desk
Thought leaders ask “why?” a lot more than “what?” or
“how?” Are you asking the right questions at the start?”

The thirteenth edition of the Mindmine Summit
‘The New Decade: One Nation, Multiple
Destinies’ held at The Taj Palace on August 22
and 23, 2019 in New Delhi and the build up to
this flagship event on November 16, 2018 and
January 24, 2019 in Mumbai and Bengaluru
respectively- both through Mindmine
Conversations, sought to develop independent
and top class dialogue and thought leadership.

This crisp compilation has a number of
distinctive sections. The first is a summary of
key takeaways and suggestions from the various
sessions of the 2019 Mindmine Summit. The
second is a snapshot of various issues that
were flagged and discussed at the Mindmine
Conversations. Mindmine Conversations are
closed group dialogues held under Chatham
House Rules that make them more meaningful.
The third section summarises the proceedings
of the fourteenth edition of the BML Munjal
Awards for Business Excellence through
Learning and Development. The last section
recalls the journey of Mindmine Institute over
the decade.

To secure its status as one of the dominant
economies of the world in the coming decade,
India must use all the levers that make it a great
democracy, whether it is diversity, geography,
demographics or ethnicity; and this core idea
of pivoting India’s diversity for economic and
social advantage was debated and analysed by
over 60 top influencers from across the fora of
government, business, academia and society,
this year.

We look forward to your participation at the
next Summit. Happy Reading!
Sunil Kant Munjal
Chairman, Hero Enterprise

What has set the Mindmine Summit apart
from other conferences over the years is the
ability to be pragmatic, realistic and positive
in equal measure. Speakers at our events raise
relevant issues, without worrying about their
political correctness. Criticism has been mostly
constructive, and even as they flag adversities,
our Summits and Conversations are extremely
optimistic about the future of our country and
the direction that it is taking.
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1

Inaugural Session
& Keynote address

The New
Decade:
One Nation,
Multiple
Destinies
To secure its status as one of the three
dominant economies of the world
in the coming decade, India needs to
use all the levers that make it a great
democracy, whether it is diversity,
geography, demographics or ethnicity.
This core idea of pivoting India’s
diversity for economic and social
advantage was debated and analysed
by top influencers from across the fora
of government, business, academia
and society at the 13th edition of the
Mindmine Summit in New Delhi. The
summit was appropriately titled, “The
New Decade: One Nation, Multiple
Destinies”. On the opening day of
the two-day think fest, Sunil Kant
Munjal, Chairman, Hero Enterprise
while delivering the welcome note,
shared his views on India’s growth
story and invited Ravi Shankar
Prasad, Minister of Law and Justice,
and Electronics and Information
Technology, Government of India,
to deliver his keynote address. He
highlighted the significance of the
Mindmine Summit in the current
context by saying that it provides a
unique platform for a diverse set of
industry experts to share ideas and
concerns with policymakers of the
country.
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Sunil Kant Munjal

Ravi Shankar Prasad

“We are a nation of many moving
parts; and to make our march
towards becoming a dominant
nation truly effective and
relentless, each of these parts must
evolve, and not just some of them.
This can only happen through the
right doses of entrepreneurship,
empowerment, incentive and
welfare, plus our ability to
collaborate across different arms of
government, business and society.
We are delighted to organise a
tailored Summit again this year
that flags priorities and sets
directions.”

“The path to becoming an
entrepreneurial nation is not just an
economic affair. It requires absorption
of technology, acquisition, development
assimilation and utilisation of
technological knowledge and capability
by entrepreneurs. India’s entrepreneurial
spirit should be promoted and blended
well with technology. Let us celebrate
this new India empowered by technology.
Also, moving forward, we need to build
the digital profile for India.”

• India is unique as a nation, in that
it got civil liberties before it became
a market economy. As a democracy,
India is noisy and chaotic. The ‘idea
of India’ is fairly prevalent among
politicians, but there are several
perspectives on this.
• India is truly an experiment in
making.There are many experiments
going on. We need to now know how
to align them for a quicker move
forward.
• India and its global relations are
being impacted because of the wide
ranging activity taking place in it.
• Our country is a unique place to lie
in right now; in fact it is a civilisation.
We are the world’s upcoming leaders.
We definitely have the potential.

• Regardless of all the noise and chaos, there is
an inherent beauty in our democracy. India
has three phases of politics –the first was
the politics of poverty, the second was the
politics of identity and the third in which we
are currently in is the politics of aspiration
and empowerment.
• Growth without equity will be disgraceful,
pro rich, elitist and oligarchic, but for
equity, growth is essential. India’s growth
will depend on the encouragement of
entrepreneurship. The entrepreneurial
spirit of India has to be tapped. An example
is the fact that as recently as 2014, there were
only two mobile manufacturing factories in
India; now there are over 250.
• There are certain sectors which
require specific focus, and there are
two interventions that the Ministry of
Electronics and Information Technology is
currently undertaking. The first is to look
into encouraging development of strategic
or defence electronics, and the second is
to pursue the manufacturing of medical
electronics in India. The aim is to make India
a global leader in the manufacture of quality
medical electronics.
• India is set to be the seat of institutional
arbitration, as the Indian Institutional
Arbitration Centre is to be set up soon.
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2

The
World in
2020: Is a
Recession
coming?

TAKEAWAYS

The first panel discussion of the Mindmine Summit 2019 revolved around a much
discussed topic – ‘whether a global recession is coming in 2020’. Three of Europe’s
largest economies — Germany, Italy, and the UK — are either in recession or are
on the verge of it, which could spell danger for the Eurozone. Shereen Bhan set
the context by citing Germany as an example and said “Germany has witnessed two
consecutive quarters of negative growth.” The unemployment rate has risen for the
second time in three months. She also mentioned how the industry is feeling the
pinch and is requesting the government to take corrective measures which would
give the industry a much needed boost.

panelists

Krishnamurthy
Subramanian

Subhash
Chandra Garg

Power Secretary,
Government of India

Chief Economic Adviser,
Government of India
Session Moderator

Omkar
Goswami

Indian
Economist

Puneet
Chhatwal

MD & CEO,
Indian Hotels
Company
Limited

The lack
of capital
availability and
the NPA crisis
have dampened
borrowings.

There is certainly a
matter of increasing
the share of
manufacturing in GDP;
this percentage has not
budged over the past
couple of decades.

Reforms are necessary to drive
investments in certain sectors.
One such sector is power, where
investments in coal are needed
to meet all requirements. Coal
blocks must be awarded to a
few private sector players. This
will also help break the PSU
monopoly.

The word ‘recession’
is used far too liberally
in India. India is in the
midst of a cyclical
slowdown. If we hasten
to call this a recession
it would mean we don’t
intend to acknowledge
our current growth.

Krishnamurthy Subramanian

“We must wary of the 3As- Anecdotes, Averages and Aggregates. We need not be
entirely pessimistic regarding our economic situation. We are a market economy, where
we have sunrise and sunset phases for industries; this is quite natural. When industries
make losses, they can’t perpetually be subsidised by the government. Ever since reforms
have been introduced in India, profits are private and losses are socialised.”

• In the existing business landscape, some sectors have been performing well
while, the others haven’t.
• The commonly ensued concept of ‘profit is private, losses are public’
followed is not good economics.

Shereen Bhan

Managing Editor,
CNBC - TV18

Subhash Chandra Garg

“The problem with our economy is that it takes 25 crores for building a kilometre
of road but the earning is only a crore annually. This is one of the reasons for fewer
investments from the private sector.”

• Our economy isn’t going through a slowdown. It’s the media hyping a
temporary situation.
• The bond rates have increased and it’s hurting the industry.
Omkar Goswami

“As a country, we use the word recession very loosely. In my view, we are only going
through a slowdown which can be tackled by respective ministries, disinvestments and
implementing a uniform labour code across the country.”

• The GDP to manufacturing ratio has remained stagnant in the last 22 years
and is impacting economic growth.
• There is no certainty about whether the slowdown is cyclical or structural.
It could be either.
• The share of women workforce in our country is falling and this definitely
is impacting growth.
Puneet Chhatwal

“There’s a reluctance to invest even though there’s more liquidity in the market today.
Consequentially, we don’t have the ability to charge as we used to.”

• Two critical areas of focus for the government should be labour reforms
and disinvestments.
• There’s a structural shift globally and an aspiration within our country to
become a global leader.
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3

The India
Story:
How
do we
avoid the
MiddleIncome
Trap?

TAKEAWAYS

The private sector has to
work alongside development
institutions.

Those earning in the low to
high middle income brackets
in India currently are incapable
of accessing higher cost
products, which was possible
until just a couple of years ago.

“There is a prediction that India could be heading towards ‘the middle income
trap’. A plunge in income growth, decreasing money supply and rising uncertainty
have been identified as the three triggers for this possibility. However, the longterm view for India is optimistic. The government has set a vision for becoming
a $5 trillion economy by 2025 and to achieve this target, it would need to
undertake a few structural changes along with a focus on inclusive growth”, said
Nilaya Varma while introducing the third session of the Summit.

There has been no discussion
around increasing agricultural
productivity, as the focus has
been farmer incomes. While
doubling farmers’ incomes is a
good goal, it must not preclude
attention to the basic source of a
farmer’s income– agriculture.

Rajiv Kumar
panelists

Rajiv Kumar

Dr Rathin Roy

Director,
National Institute of Public
Finance & Policy (NIPFP)

Vice - Chairman,
Niti Aayog

Raamdeo Agrawal

Joint Managing Director,
Motilal Oswal Financial
Services Limited

Session Moderator

Nilaya Varma

“The Government must remove some of the apprehensions in the private sector. For this, it
will need to take out of the box measures to drive growth.”

• Our system is such that we are not encouraged to take the less traversed path.
Instead, we are expected to be conservative.
• If we get our engines started again, then we can achieve immense growth in
our economy.
• The government is facing an unprecedented situation at the moment, and it
will require extraordinary steps to overcome the hiccups.

Partner & Leader, Markets Enablement
KPMG
DR Rathin Roy

“I laud the government for its efforts towards affordable housing which will give every
citizen an opportunity to own a home with the loan available to them.”

• We keep talking about the unprecedented growth that our country has
witnessed but we overlook the fact that people below the minimum wage
haven’t benefitted from that growth.
• Nobody in the government wishes to reform the public administration system.
Raamdeo Agrawal

“India’s growth model needs to be aligned to the sensibilities of the Indian population.”

• There is a certainly a liquidity crisis in our country but we are actually quite
far away from a middle income trap.
• We need to stop comparing and adopting the models of other countries like
China. We need to develop our own customised strategy keeping in mind the
demographics and the ground situation of our country.
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Energy
& Water
Stress:
Where
does
India go
from
here?

TAKEAWAYS

Dr Ron Malka, Israeli Ambassador to India, initiated the discussion on energy and
water stress by citing the example of his own country, Israel and Israel’s success
in the field of water management and recycling. Israeli innovation in countering
water scarcity is remarkable and India can collaborate with Israel to resolve the
water crisis it is facing. He also expressed Israel’s willingness to collaborate with
India in various sectors.

Energy and water stress
go hand in hand. It is worth
asking therefore, what
is the optimal balance
between these two. Israel,
a formerly water negative,
arid and semi-arid nation,
has turned itself into the
vegetable and fruit bowl of
Europe.

Water is seen as
an entitlement,
not only by
individuals
but also by
organisations.
This perception
needs to change.

The 4 pillars for
water security
are – water
conservation,
water
management,
recycling water
and rejuvenation
of old water
sources.

Agriculture
is the biggest
consumer
of water
accounting
for 89 per
cent of use.

Water
recycling
and water
treatment will
help increase
fresh water
flow in rivers.

Gajendra Singh Shekhawat

Session Chief Guest

Gajendra Singh Shekhawat

“Our nation needs to learn a lesson on water conservation from Israel which
experiences very low rainfall and is a semi-arid region yet, is water sufficient.”

panelists

Israel, known for its innovation in water management infrastructure, has
been working with the Indian government to resolve water crisis whether it’s
drinking, sanitation or irrigation, for years.

Minister of Jal Shakti, Government of India

Naina Lal Kidwai

Pranav Bhanage

Chair,
India Sanitation Coalition

Chief Executive Officer,
Petronas Lubricants
(India)
Session Moderator

DR Ron Malka

Israeli Ambassador to India

Anish De

Partner and Head – Energy
& Natural Resources,
KPMG

• Our water bodies are one of the least productive in the world.
• Water conservation is one pillar that we need to focus on to help our country
deal with different kinds of water stress.
Pranav Bhanage

“We need to consider solutions that make sense in the energy value chain, for example,
solar power. Solar power can be a big driver for mitigating our energy challenges.”

• We need a more philosophical approach while considering solutions for
India.
• Solar power is the future of energy in our country. The government needs
to take measures to mainstream its use.
Naina Lal Kidwai

“The solution to energy and water stress stares us in the face but for execution, we
require finance. We need to set up a legal structure for appropriate water pricing.”

• Our nation needs to talk about water sufficiency and the means to
achieve it.
Anish De

“We treat water as an entitlement across all sectors. It’s time the government sends
commercial and policy signals on water conservation.”

• We need to find an alternate system for water usage in power plants to
reduce its wastage.
• The nation needs to understand that it can no longer treat water as a
privilege.
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5

MINDMINE
EXCHANGEREFORMING
CIVIL &
CRIMINAL
JUSTICE IN
INDIA

TAKEAWAYS

Ajay Bahl introduced Dipak Misra to the audience and stirred a discussion
on reforming civil and criminal justice system in the country. He started with
sharing his personal stance on the issue followed by taking Dipak Misra’s opinion
on the issue.

In conversation with

Former Chief Justice of India

There does not need to be a
singular focus on the judiciary.
Reforms in civil and criminal
justice require a focused,
multi-pronged approach. At
the same time, there is no
need for a new settlement
mechanism. Arbitrations
should be the way to go in the
future.

For meaningful
legal and judicial
reforms to take
place, having a
proper ecosystem
is very essential.

Dipak Misra
Ajay Bahl

Dipak Misra

Communication and awareness is vital.
More significant legal reforms were brought
about by Charles Dickens’ commentaries
on the sweatshops and child labour in
Britain, than were brought about through
actual political will. Therefore, civil society
need not undermine the role of effective
communication in this process.

Co-Founder & Managing Partner,
AZB & Partners

“There needs to be a bifurcation between the investigation and the prosecution team.
The members of both teams should undergo training for expanding their vision.”

• Legislation needs to be introduced for carrying out mediation in civil cases,
barring cases where expertise is required for protecting certain things.
• We need to focus on our society and make it civil, so we don’t have a need
for most laws.
• Corporate lawsuits must be settled, to prevent clogging. Corporates need to
learn judicial legal therapy for obstinance to mediate settlements.
• The government has taken many measures to improve the legal system, for
example, the central government in 2017 revised the concept of Nyay Mitra.
• We need to assess the legislative impact on the judiciary for better functioning
of the system.
Ajay Bahl

“We have a system which provides too many rights to the citizens with zero
accountability. This is the primary reason for people committing perjury in the court.”

• Our system is so broken that neither the victim nor the accused is able to
receive justice due to delays. The common notion is that there is a delay due
to shortage of judges but that is not the case.
• We have setup a committee to focus solely on social reforms.
• It is imperative to find a solution to settle in economic disputes.
• We need a 360 degree view of our system before we try to change it, else we
will continue to have the same discussion over and over again.
• We should work towards an ideal system where justice is made accessible to
every citizen in a cost effective manner.
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MAINSTREAMING
RURAL INDIA: IS
AGRICULTURE
PART OF THE
PROBLEM OR
THE SOLUTION?

TAKEAWAYS

Akhil Bansal set the context of the panel discussion with India’s
economic growth and how, it aims to be the fastest growing economy
in the world. He said “the government will not be able to achieve its two
ambitious objectives- of being a $ 5 trillion economy by 2025 where we
still have $ 2 trillion to add to it in the next five years and to double the
farmer’s income by 2022, if the large part of the country is not included
in the growth story.”

The government’s
target of becoming a
USD 5 trillion economy
and Doubling Farmers’
Income by 2022
cannot be achieved
without the inclusion
of rural India in
development plans.

Two-thirds of the country is
rural. India has approximately
6,60,000 villages and 70 per
cent of rural population depends
on agriculture. 60 per cent of
land is used for agriculture, but
this contributes to only 16-17
per cent of GDP. If agriculture is
not used to contribute to growth,
it can never be inclusive.

There are a number of challenges in rural
India. First, farm sizes are coming down,
which has led to a fall in productivity.
Second, farmers remain unaware of soil
degradation due to farming practices
which affects the quality and quantity of
produce. Third, excessive dependence on
middlemen means that only a seventh
of the actual price of produce reaches
the farmers. Fourth, there is a lack of
application of technology in agriculture.

Pronab Sen

panelists

Pronab Sen

Ajay Kanwal

Former Chief
Statistician of
India

MD & CEO,
Jana Small
Finance Bank

B. Dasarath
Rama Reddy

Secretary
General,
Consortium
of Farmers
Association

Session Moderator

Navneet
Munot

Executive
Director & Chief
Investment
Officer,
SBI Mutual
Fund

“India is 50 per cent below China in terms of food grain production. The primary
reason for this is that farming in India is dependent on private traders contrary to
China.”

• Minimum Support Price works only in areas which were originally affected
by the green revolution.
• Farmers don’t take up agriculture because they enjoy the profession; they
do it out of desperation.
• We live in a country where people can’t afford food grains.

Akhil Bansal

Deputy Chief Executive Officer,
KPMG

Ajay Kanwal

“Government needs to give more importance to agri-tech start-ups.”

• There must be a greater emphasis on weather insurance rather than
providing loan waivers.
B. Dasarath Rama Reddy

“Zero Budget Farming isn’t a quick fix solution to the current farmer distress. It will
easily take 15-20 years for implementating, as farmers are not adequately skilled to
adopt the technique.”

• Doubling farmer incomes isn’t an overambitious plan, but amendments
are required in laws for it to happen. We require separate budgets, but the
government hasn’t taken any action on it.
• Farmers don’t have sufficient means to practice zero budget farming.
Navneet Munot

“Farmer incomes cannot double if two third of the population is completely dependent
on agriculture. The government needs to make efforts to move some farmers to other
sectors.”

• Our policy mindset remains stagnant and must be revisited. Providing loan
waivers is not a long-term solution.
• There’s an immediate need to develop other sectors in the farm value chain.  
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7

Technology:
Is it bridging
or widening
the gap
between
Traditional
and Modern
India?

TAKEAWAYS

This session discussed whether technology is bridging or widening the
gap between traditional and modern India. Shweta Rajpal Kohli set
the context by posing some questions to the panelists. Some of the
conversation revolved around accelerating the process of digitisation,
and the challenges of online education.

There is a divide
between traditional
and modern India, but
it is gradually being
bridged by technology.
Technology is both an
enabler and a leveller.
It has democratised
education, health, and
even culture.

Technology is
responsible for
disruptive change.
In fact, data is
now a huge asset
that technology
has enabled. Policy
around data usage
will be critical.

Primary and
secondary education
has been spurred
by technology. This
means that the
literacy and skills gap
between urban and
rural will also begin
to close in the near
future.

One of the restraints that
technology faces is availability
of capital to scale up.
Government regulatory reform
is always playing catch up
with the pace of technology.
As a result, there is a lag
between creation, adoption and
scaling of technology and its
applications.

panelists

Karan Bajwa
Karan
Bajwa

T. V.
Mohandas
Pai

Managing
Director,
IBM India

Chairman,
Manipal Global
Education

Anant
Maheshwari

President,
Microsoft India

Aditya Ghosh

CEO, South Asia,
OYO

Session Moderator

Shweta Rajpal Kohli

Country Director - Government Affairs & Public Policy,
India & South Asia at Salesforce

“I suggest the government should not distrust technology companies. The sector is
making access to technology easier and frictionless for the population.”

• India is a graveyard for pilot projects. There is no concrete structure to adopt
these pilots in a real setup.
• The benchmarks for rural India have changed with respect to digitisation.
T. V. Mohandas Pai

“In every field of activity, there comes a period of disruption and then there’s a
disruptor.”

• We shouldn’t compare our economy’s functioning to lesser populated
countries like the UK.
• Technology is definitely bridging the gap between traditional and modern
India. In fact, technology assimilation is faster in India than in China.
Anant Maheshwari

“Trade, knowledge and the real ability to move forward has happened with technology.
Not only that but the infrastructure and asset divide that exists, that hurdle is being
jumped over too.”

• India has a greater number of people connected through technology than
the United States currently.
• Healthcare accessibility has increased dramatically due to the use of
technology. Symptoms for most diseases can be examined online.
Aditya Ghosh

“The expenditure on R&D in this sector has been less than 1 per cent of GDP in the
last 10 years.”

• We should learn from France, which talks about connecting farmers to its
ministries through digital means.
• Technology bridging or widening the gap can be assessed on the basis of
three major indicators: economic divide, cultural divide and how people
in rural India can connect to those living in urban areas.
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8

SOCIAL
MEDIA
IMPACT:
DOES THIS
GALLOPING
HORSE NEED
STRONGER
REINS?

TAKEAWAYS

This session discussed whether social media needs more regulation for
better functioning. Reema Tendulkar set the context for the discussion
by pointing out how social media has changed the way we communicate,
and it is up to us whether we wish to treat social media as a blank
paper for posting information or as a curator.

Blaming social media
shows our lack of
understanding of the
platforms we occupy.
It is important to
appreciate that
social media has also
empowered us.

A postman is
culpable if there
are varying
economic incentives
to carrying
certain missives.
Differential pricing
of platforms is an
issue that needs to
be dealt with.

The challenge is to create a socially responsible
populace. Self-regulation by users is more important
than self-regulation by the platform. Users must
educate themselves about the risks of sharing
information irresponsibly. A fundamental thing
that users must understand is that the moment
something is posted, you lose the right to privacy
especially since most social media platforms are
public (unless you choose different settings).

panelists

Dr Shashi
Tharoor

Member of
Parliament

Akhilesh
Tuteja

Global CoLeader – Cyber
Security, KPMG

Prakash Jha

Film Maker

Session Moderator

Reema Tendulkar

Anchor & Associate Editor,
CNBC-TV18

Vivek
Ranjan
Agnihotri

Film Director
& Author

Dr Shashi Tharoor

“The government should not in any way regulate the content and the conversation on
social media. There should be some self-regulation by platforms themselves.”

• Social media platforms are expected to regulate themselves only because
they have the ability to do so.
• There are multiple cells on these platforms with fake profiles that are used
to propagate different ideologies.
Akhilesh Tuteja

“We either learn to live with the new world of social media or educate people on how to
use it harmlessly.”

• Social media is creating a significant economic advantage for its users.  
• The primary reason for the success of social media can be attributed to its
very wide reach which is higher than any traditional media platform.
Prakash Jha

“Today, our youth is desperate for attention because the society doesn’t respect failures.
We need to instil in this generation that it’s okay to fail.”

• The content on social media is reflective of who we are as a society.
• Artistic expression and imagination is critical to the human spirit, it provides
an outlet for creative expression and, at the same time, documentation of
history.
• We can’t trust the regulator to be unbiased while regulating content on
social media platforms. It is better that we self-regulate it.
Vivek Ranjan Agnihotri

“We all need information, which is why people are depending on citizen journalism,
which has become possible with social media.”

• People are smart enough to regulate content for their consumption.
• We live in an over communicated society with too many choices. Fake news
is an outcome of this.
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9

REMAKING
OUR CITIES:
ARE EXISTING
MASTERPLANS
GOOD
ENOUGH?

TAKEAWAYS

Planning has always
been approached
with a political and an
electora lmindset, where
shortages are ensured to
create campaign points.

Given the volume of our
population, we must consider
high-rises as a viable option.
Heritage and culture can
always be preserved alongside
these with proper planning.

Plans must always be bottom up, not
top down. It is crucial to involve the
people when creating a master plan,
so that their needs are addressed.

This session discussed masterplans and whether our existing ones are
good enough to transform our cities. Manisha Natarajan began the
conversation by pointing out that immense attention had been given to
masterplans in urban planning during the British era.

Dikshu C Kukreja

“We must address conservations of the city’s heritage while drafting a masterplan.”

panelists

Dikshu C
Kukreja

Principal
Architect,
C P Kukreja
Architects

Rajeev
Talwar

Managing
Director,
DLF
Developers
Limited

M Murali

Chairman
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Properties
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Chairman &
CEO-India,
South East Asia,
Middle East &
Africa, CBRE

Session Moderator

Manisha Natarajan

Group Editor, Real Estate & Urban Affairs,
CNBC-TV18

• Masterplan development approach should focus on what the city can offer
and not what we expect from it.
• Very little attention is paid to conserving heritage in masterplans.  
• Masterplans rarely focus on the target audience.
• The committee that drafts the masterplan isn’t in touch with ground
realities and the real problems faced by the population.
Rajeev Talwar

“Our generation is living through economic shortages. It’s time that we incorporate
water and electricity planning in our masterplans.”

• There is a need to provide surplus housing in the coming years for which
we need to depend on masterplans.
• To successfully implement masterplans, there is a need to encompass all
sections as participants rather than having a few masters.
• Ministers and bureaucrats could be given spacious flats in a society instead
of wasting large amounts of spaces in huge bungalows in Lutyens Delhi.
M Murali

“We need a change in our approach towards masterplan implementation. Citizens must
be made equally responsible for it.”

• There’s a need for one uniform masterplan for the entire nation.
• We have to change the technique through which we approach a masterplan.
Anshuman Magazine

“Masterplans must function with a bottom-up rather than top-down approach. For this,
we need to start with a neighbourhood plan which then can be scaled to a state-level
plan and eventually to a national level.”

• We need to introduce accountability amongst the residents of the city.
• Our masterplans need to involve the local population for its successful
implementation.
• We need to learn from China which has a plan for coastal cities to become
flood free by 2030.
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UNMARRIED
TO WORK: IS
GENERATION
Z REDeFINING
THE INDIAN
WORKSPACE?

TAKEAWAYS

Reema Tendulkar began the conversation by pointing out that Gen Z is
socially quite up-to-date. They are fed on a diet of dopamine and don’t
hesitate to take jobs with lesser remuneration if they find it stimulating
and interesting.

panelists

Siddarth Pai

Founding Partner &
Chief Financial Officer,
3one4 Capital
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Ganesh

Co-Founder, MD
& CEO,
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Varun Laul

Managing Director,
Zodius Capital

Session Moderator

Reema Tendulkar

Markets Anchor & Associate Editor-Research,
CNBC-TV18

Members of
Generation Z (Gen Z)
are willing to work
hard for a cause.
Work flexibility is
the key to their
productivity. They
have a different
work-life balance
as compared to
Millennials or
Boomers, as they give
importance to their
personal interests
along with their
professional goals.

The basic objectives
of business are
changing in India,
as the focus is now
more on problem
solving than that
on just churning
out products.
Workplaces are
also becoming
multigenerational
and management
of such a workforce
requires some
transitive
adaptability.

Environmental
problems, sustainable
practices and the gig
economy are legacy
issues that Gen Z
inherited, had no hand
in creating but which
they must deal with
even though they
never asked for them.
As a result, mental
health issues, burnout,
isolationism and tech
dependence are also
problems that need to
be dealt with in a Gen
Z workspace.

Education
systems have not
evolved in India to
provide requisite
professional and
vocational skills for
the new spaces that
members of Gen Z
aspire to occupy.

Siddarth Pai

“Gen Z sees more relevance in making a measurable impact on society through the job
they do. They give more importance to the outcome and not the process.”

• We need to learn through our sense of innate curiosity and not just for
exams.
• This generation wants their workspace to accommodate their other interests,
in addition to work.
• The habits of generation are spawning a rent economy Z. It is a reality that
today’s youngsters don’t stick to one job or one city for long.
Meena Ganesh

“Organisations need to understand that Gen Z seek to make their hobbies of their jobs;
they go for jobs which offer a great work-life balance.”

• There is immense stability amongst the generation Z employees once they
like what they do, contrary to the common belief.
• They are very focused on making a positive impact on society and the
community.
• The life of Gen Z is defined by their experiences.
• Gen Z brings a more diverse mindset to the table. They are extremely
opinionated and do not hesitate to voice their opinion.
Varun Laul

“This generation has zero loyalty towards a brand. Instead, they’re loyal towards the
cause they believe in”.

• Organisations need to consider themselves as a group of entrepreneurs
working together.
• Organisations need to provide Gen Z with opportunities to reinvent
themselves as they keep moving from one thing to another very quickly.
• There is a need to move from an input-driven workforce to an outputdriven one, as Gen Z holds a high degree of aspirations.
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FUTURE OF
TRANSPORT:
WILL THE
COMING
DECADE
BE A GAME
CHANGER?

In Conversation with

Nitin Gadkari

Parikshit Luthra was the moderator for this session. He initiated the
discussion on the future of transport in India and whether the coming
decade could be a game changer for the sector.

Minister for Road Transport &
Highways of India and Shipping
Ministry of Micro, Small and Medium
Enterprises, Government of India

Sunil Kant Munjal

Chairman, Hero Enterprise

Session Chief Guest

Nitin Gadkari

Minister for Road Transport & Highways of India and Shipping Ministry
of Micro, Small and Medium Enterprises, Government of India
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Chairman,
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Nitin Gadkari

A prerequisite to a bright future of transport is public private sector partnership
(PPP). We are developing waterways as they are an environment friendly mode of
transport and will lead to a significant decrease in logistics costs across India. We have
connected certain places in Mumbai to the airport via waterways. We plan to replicate
the model in various other places across the country.”

• The government understands the crucial role automobile industry plays in
our economy.
• We plan to leave the choice to consumers. They are free to choose between
conventional or non-conventional automobiles. This will create healthy
competition which in turn will motivate companies to perform better.
• A plan is in place to make Delhi air and water pollution free in the next two
years.
• The major obstacle to development is vision and execution, not finance, nor
resources or technology.
• There is immense amount of research being done by NITI Aayog to find
a substitute for fossil fuels. It has now been confirmed that petrol can
completely be substituted by ethanol.
• Our nation requires capable leadership for all our plans to materialise.
Sunil Kant Munjal

“The government needs to be clear about the laws pertaining to the automobile sector.
Announcing a certain development and not implementing it immediately creates
confusion in the market leading to poor business outcomes.”

• We still need to develop the ideal technology, which can prove to be a game
changer for the future of transport in India.
• There’s an urgent need to devise a mechanism to improve the execution of
existing laws and policies.
• Government needs to bring clarity with regards to GST cuts related to the
automobile sector. Lack of clarity creates confusion in the minds of the
buyer.
• Waterways can prove to be the future mode of transport as it is low on cost
and pollution.
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TAKEAWAYS

The use of ethanol
and methanol must
be encouraged, not
only as blends but
also as biofuels
themselves.

Government wants a
variety of options to be
available in the market
so that people are free
to make choices on the
basis of their wallets.

A predictable and stable
regulatory environment is
required for the transport
sector to develop and
adopt sustainable fuels
and technology.

Movement of cargo and
the entire logistics chain
needs to be reviewed. Last
mile connectivity is being
developed through interconnected waterways and
roads. Development and
promotion of waterways
is important as they bring
down pollution.

V K Saraswat

“Use of aluminium powered cells is the next big upcoming technology. Penetration of
the technology would be based on the capability of the indigenous market.”

• We must be far-sighted when it comes to researching new technologies in
the field of transport.
• Hydrogen is the most ideal fuel that can be used in transport, though we
still have a long way ahead before we can use hydrogen as a fuel.
• The government and private sector need to focus all their major investments
on bio-fuels. There’s an urgent need to come up with an eco-friendly
technology.
Ravi Tallamraju

“We expect a very predictable and clear direction from the government for moving
forward in the sector.”

• There is a need to reduce our dependence on energy in order to give this
sector a boost.
Sandeep Aggarwal

“India is very optimistic about developing public transport. We need to provide freedom
to this sector to achieve economic freedom.”
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THE
ATTENTION
OUR HERITAGE
SEEKS:
RALLYING FOR
INDIA’S ART
AND CULTURE

TAKEAWAYS

Sunil Kant Munjal introduced the subject on an optimistic note, he said,
“India as a nation bonds its citizens together through culture, arts and
heritage, more than any other nation in the world.”

For a nation like India, art,
culture and heritage act as a
strong bond. The arts were
promoted and supported
by royalty. With the arrival
of the British, ownership
of administration changed
and support became
disaggregated.

We have a rich civilisation that
was scientifically, culturally and
socially advanced. However,
after Mughal and British rule
we lost our self-confidence.
We are hard-working people
and we need to all pledge to
work towards regaining our
confidence.

We could begin by thinking a
little ahead and about people
around here. Our pride in Indian
heritage needs to be redefined.
There is support from people for
this and increasingly, artists are
getting to do what they want to.

panelists
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& Author
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Managing Director,
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Shubha Mudgal

“Every art form is liberating and gives you the freedom to experiment. Some of these
experiments go on to inspire an entire generation.”

• Artists need a platform like the Mindmine Summit where they can voice their
minds without being attacked and torn to bits. There is a need for policymakers
to assess the progress of initiatives taken for this sector, keeping in mind the
current context.
• There is a crying need to assess arts with the same brutality as we do with other
businesses. This is the only way in which artists will be able to grow and sustain
themselves.
Dr Sonal Mansingh

“Every true guru would want their disciples to surpass them.”

• Every traditional art form gives you a sense of comfort. After that, it’s up to the
creativity and absolute burning desire of the artist to do something with it.
• There are many wonderful performers but to make that quantum leap to
become an artist is very rare.
Puneet Dalmia

“India was a very scientifically and spiritually advanced society. However, during Mughal
and British rule, we lost our confidence and identity as to who we really were.”

• We need to express ourselves and regain our pride, and this will require a
collective effort.
• Before I leave this world, I would want to see India as a glorious country with
young people prospering and contributing to the world around them.
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The Big Debate:
In the opinion
of this house,
“outdated
constitutional
provisions are
coming in the
way of good
governance”

the big debate

panelists for the motion

M Damodaran

Chairperson,
Excellence
Enablers and
Former Chairman,
SEBI, UTI & IDBI

Ashok
Chakradhar

Indian Author
& Poet

Siddarth Pai

Founding Partner
& Chief Financial
Officer,
3one4 Capital

FOR

AGAINST

•

•

There are no major provisions that
are outdated in the Constitution, as
they still stand the test of time.

•

Constitutional provisions do not
come in the way of everyday
governance. In fact, they have
helped shape everyday governance.

•

There have been 101 amendments,
and if the Constitution needs to be
updated it can always be further
amended. The Constitution allows
for and provides the process for its
own amendment.

•

India is not a melting pot, but a
salad bowl.

panelists against the motion

Vinod Kumar
Duggal

Jyoti
Malhotra

Editor,
National
& Strategic
Affairs,
The Print

Former Home
Secretary

Session Moderator

Parikshit Luthra

Assistant Editor,
CNBC-TV18
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Varun Laul

Managing Director,
Zodius Capital

Constitutional provisions have a
large amount of judge-based law.
Our Constitution is too long and
after all these years, the Supreme
Court is still interpreting it. We
need a new Constitution for modern
India. Young India/Modern India
needs a Constitution that is modern
and not set in stone.

•

Article 12 provides the definition
of state. Everyone can be brought
under Article 12 which means
everyone is subject to jurisdiction,
which eventually can stop you.

•

Schedule 9 has a list of all laws that
have not passed judicial muster.
Not only the Constitution itself, but
all laws need to be updated.
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Sunil Kant Munjal

Chairman, Hero
Enterprise

“There are tectonic changes underway in policy making, diplomacy, digitalisation, space
and even society. A print journalist is facing competition from online columnists, anchors
are facing heat from Instagram influencers, while taxi drivers have disruption due to Ola
and Uber, and a store owner is witnessing disruption due to e-commerce players. One
cannot realise such radical shift with lenses of 80s or 90s, which are happening in front of
our eyes.”

• Before 2014, India was bogged down by massive corruption, systematic inertia,
policy paralysis and fundamentally suffered from a leadership vacuum that
struggled to meet the aspirations of its citizens.
• India’s recent economic expansion has brought a record number of people
out of poverty.
• Government is extensively researching on combining biology with Artificial
Intelligence (AI) to create affordable wearable devices to assist in predictive
healthcare.
• India is not only one of the largest economies; it is also one of the youngest.
This unique demographic dividend holds the potential for making India a
driver of economic growth globally.
• The jobs of yesterday will be redundant tomorrow, while providing education
and healthcare for such a large population.
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Experience Sharing:
India’s Quiet Doers
This conversation relived the journey and the mind-set of those
who have learnt the rules of business like a professional and are
making an impact on his/her chosen field.

Key Quotes

• Offering the right assortment of
products with the right convenience
makes it possible to win over
customers without a price war.
• Being honest about communication
and doing the small things that
matter in order to earn trust.
• Stay ahead of the curve in terms of
technology. Use technology to build
size and scale with very low error rate.
• We often tend to overestimate
what we can do in a year and we
underestimate what we can do in a
decade.
• In the VC/PE space, investors are
gradually moving beyond chasing
topline numbers to looking at how
entrepreneurs are creating value in
the long term

encourage them to become a part of
the manufacturing chain.
• Government doesn’t lack intent; nor
is there a paucity of relevant schemes
at every level; the trouble lies with
execution.
• Backlogs in judiciary, executive, and
the legislature count are amongst
India’s biggest challenges.
• Brain drain to the west isn’t the
only problem, the brain drain from
smaller towns to larger cities is
another big challenge; this problem
is being compounded by the fact
that we are not investing enough in
smart people or creating a climate for
research.

• Without
obsessing
whether
automation and Artificial Intelligence
will replace human jobs, a country
like India must use technology
smartly—for customer convenience,
for transparency, and for building
trust. Once this is done, businesses
and the economy will move forward.
• For India’s growth to sustain, an
ecosystem must be developed to
help and support startups and
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Asset Reset: Are Banks
finally getting Kiss of Life?
India’s financial sector is going through a roller coaster. Even
as India’s banks experience their biggest clean-up in history,
weak risk management and internal-control practices remain a
challenge. Meanwhile, several NBFCs appear to be under pressure
and regulatory skirmishes have broken out between the RBI and
the government. This conversation assessed the impact of such
developments on liquidity, recovery and growth.

Key Quotes

• The NPA crisis in the financial sector
is neither immediate nor recent. It
has been building for the last 5-7
years.
• It’s unreasonable to blame the RBI
for all that is wrong in the banking
sector; all state-owned banks, which
account for a bulk of the NPAs, are
owned and run by the Government.
They are the ones who appoint the
leadership and nominees on the
board.
• It is unfortunate that public sector
banks are not able to leverage their
enormous strengths; they have a
significant customer base; a reach
across every corner of the country,
yet the total valuation of public
sector banks is less than HDFC
Bank’s valuation.
• Looking at the aggregate earning
level in the corporate sector, is like
putting a human body where half is
in the deep freeze and half is in the
oven and saying that the average
temperature is okay.
• Indian textiles today have surrendered
to Bangladesh, Cambodia and
Vietnam.
• Many companies feel excited about
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Make in India; but much of this is a
marketing hype; a large part of the
Indian demand is not being serviced
by Indian manufacturers it’s being
serviced by China.
• Not much has been done to build
infrastructure for manufacturing
companies. Make in India is about
road connectivity, ports, airports,
industrial clusters.
• The difference between India and
China lies in political control. In
India if I run a company, it’s my
company; in China every company
is managed, controlled, supported
by the party in one form or the other.
• Referring to China, the CEO of
Walmart once told the World
Economic Forum, “we don’t mind
competition, we compete all the time
across the world; I can compete with
any company but I can’t compete
with a country that behaves like
a company”. When China started
reforms, they came in with scale; in
fact, they redefined concept the scale.
• Trust and confidence in the current
deposit and credit ecosystem is
vital; if the average depositor starts
losing his or her trust, we will have a
problem.
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Reimagining the Megapolis:
Can Mumbai Show the Way?
Mumbai is finally getting a fresh lease of life. Five years from now,
metro networks will criss-cross the city; a second link via the sea
will connect far flung suburbs with downtown Mumbai; a second
airport will ease travel, and redeveloped buildings will redefine
the cityscape. Yet for Maximum City to truly revitalise itself, key
issues like water, healthcare, education and overpopulation must
be addressed on a war footing.

Key Quotes

• Mumbai is the most expensive city to
live in India and yet the infrastructure
is three decades old. A few years from
now it will be faster to reach BKC
from Ahmedabad during peak hours.
• There are at least 400 reports on how
to develop the infrastructure and
public transportation in Mumbai;
none of these have been actioned
upon.
• The city needs a structural change
in terms of governance, and needs to
prioritise implementation; it needs
a CEO, perhaps it needs to become
a Union Territory; looking at the
experience of cities like London
would be useful.
• A ten year plan is not a master plan;
in China, they have 100 year plans;
those are master plans.
• India in the next 15-18 years is going
to see the largest migration mankind
has ever seen on this planet from
rural to urban India; we need 50and 100-year plans to account for
this migration.

Sometimes, we over analyse the
corruption issue—and spend most
of our time in dialogue over this
issue.
• If we don’t participate in public
discourse and leave it to our
politicians who have been selected
for 5 years; we will never be able to
visualise, let alone implement 20year; 50-year and 100-year plans for
urban rejuvenation.
• Alongside development, it is
important to retain the essential
culture of a city like Mumbai; our
city has some wonderful heritage
but it is crumbling, yet citizens don’t
care enough about their culture and
environment.
• As long as India does not have full
convertibility on the Capital account,
it will be very difficult for Mumbai
to integrate itself with the other
financial centres of the world like
London, Singapore and Hong Kong.

• As citizens, we need to be more
demanding and less accommodating
about the mess that is around us.
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Smart Factories: Boon or Bane
for India?
Automation is a reality in Indian manufacturing today. The World
Bank in 2016 predicted that in a year, seven out of 10 jobs would
eventually face the heat of automation —effectively changing the
face of the labour market forever. This conversation assessed
the positive and negative effects of automation and smart
manufacturing in India.

Key Quotes

• When it comes to smart factories, it’s
not a question of whether they are a
boon or a bane, investing in them is
not a strategic decision. Adapting to
4.0 is a matter of survival.

• Industry 4.0 did not appear in
isolation; It borrowed very heavily
from technology, and technology
borrowed heavily from previous
industry revolutions.

• A smart factory is a collaborative
manufacturing system that allows a
company to respond in real time to
the demands and changes within its
ecosystem.

• All parts of India aren’t moving at the
same pace; some are still stuck in the
19th century, some in the 20th and
some are progressing into the 21st
century. IR 4.0 needs to be seen in
this context.

Technology through Industry 4.0 is
helping manufacturing companies
become agile, flexible, interconnected
and stay connected with the entire
value chain in their preview.
• Technological shifts, along with
changes in business models and
millennial mindsets are taking place
concurrently, against a backdrop of
geopolitical shift. This is leading to
exponential changes in the industrial
environment. Plus, the emergence of
cloud and cognitive technologies has
disrupted all spheres of life.
• Digitalisation, Rapid Urbanisation,
Sustainability, Customer Preferences
and New Skillsets are the five mega
trends redefining and reshaping the
socioeconomic landscape.
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• Machines have their place as do
humans. Machines do not use either
emotions or use real logic; nor do
they have the power of deduction.
There is a need to get the best out
of both machines and humans, and
take advantage of the fact that every
human is born with an innate desire
to work and add value.
• Jobs are yesterday’s war; today’s war
is the one on wages. We don’t have
a job problem in India; we have a
wages problem. India’s challenge is
to develop a skilled workforce that
is able to demand and receive a
premium for work done.
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Technology-driven
Entrepreneurship: What lies
beyond the leap of faith?
This conversation assessed the scalability and executability of
winning ideas and what fledgling entrepreneurs must do to
transition beyond the leap of faith.

Key Quotes

• For young first-time entrepreneurs,
there is no single leap of faith; he or
she needs to take a leap of faith the
first thing every morning.

• Innovation is not only about leaps
in technology; innovation can centre
around products, processes, business
models or revenue models.

• There is so much disruption, so many
mergers of different industries, along
with conversions taking place that
unless entrepreneurs innovate, they
will fall behind very quickly.

• If we really want to change India, we
must work on two aspects- women,
and small businesses.

• Old business models were built on
arbitration of information or capital
or distribution—where producers
and service providers had the upper
hand. Now it is the consumer who
has all the power.
• Today’s youth wants experiences,
they don’t want stability. They want
stability of learning and experiences;
irrespective of how long they work
in a job or an enterprise, they will
create value for themselves, the
organisation as well as society.
• Companies who are able to build
deep business models around better
customer experiences, efficient cost
structures, and those that are able to
leverage IR 4.0 will continue to push
the envelope forward.
• The start-up ecosystem in India is
like a Brownian movement with lots
of energy.
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• Women make up the smarter half
of the population; they do especially
well in structured learning, they are
better managers and bring empathy
to the table.
• Similarly,
we
must
trigger
momentum and interest in small and
micro businesses; these businesses
employ small number of people in
large numbers and make significant
contribution to the bottom of the
economic pyramid.
• Convincing domestic investors is
much harder than convincing foreign
investors, who are far more gung-ho
about the Indian Entrepreneur story.
As much as 95% of the risk capital in
India still comes from international
market; it is about time that India’s
family wealth, which accounts for
around $3 trillion, take a few more
risks to support risk capital and
entrepreneurship.
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Responsible Capitalism:
Learning from Agents of
Change
Global conversations on improving business and capitalism are
growing, and doing-well-by-doing-good is now part of global
corporate lexicon. Businesses are now taking a 360-degree view of
their impact on employees, non-promoter investors, consumers, and
communities. This conversation had learnings from leaders who
pioneered stakeholder management in the country.

Key Quotes

• As a country, there is a need to look
at the positives more closely. In the
times that we live in, bad news takes
the elevator and good news takes the
stairs.

• Every organisation must ask itself its
purpose in society. While thriving
and making profits, it needs to ask
more and more how humans can be
impacted by this.

• It would be possible to create the
largest growth market in the world
by improving the population
mix. This can happen only by
improving the standard of living,
creating more opportunities, and
improving education and health
care. Unfortunately, only a small
number of people are actually
able to manipulate resources and
technology for their own betterment.

• Just as successful organisations have
strong delivery channels for the
customer, they must have strong
good delivery channels for giving
back to society.
• Companies must realise that being
good by doing good is embedded
with a higher purpose; it enhances
brand valuation.

• India must participate in some of
the game-changing research that is
taking place around the world; such
participation will bring down the
overall cost of research.
• Simply fulfilling 2 per cent CSR
obligation is not Responsible
Capitalism. Some people refer
to CSR as “Corporate Spending
Requirement”. This mindset must
change; CSR is not really an expense;
it is actually an indirect investment.
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Mindmine summit Partners

BML
Munjal
Awards
2019

Presenting Partner

Partners

Principal Partner

Country Partner

Summit Partner

Innovation
Partner

Technology
Partner

Knowledge
Partner

Associate partners

winners
Private Sector
(Manufacturing)
Private Sector (Services)

Session Partners

Public Sector Undertaking
(PSU)
Emerging Stars
Sustained Excellence

University

magazine

Print media

Tata Power Delhi
Distribution Limited
Small Industries
Development Bank of
India (SIDBI)
Squaremeal Foods
Private Limited

Joint Winners

1. NTPC Limited
2. Tata Consultancy 		
Services Limited

Other Brands & Partners

Policy

Aurobindo Pharma
Limited

Electronic
Media

Live
streaming

Social
media

Our Brands & Companies
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Business
Excellence
through
learning &
development
August 22, 2019
The Taj Palace, New Delhi

BML Munjal Awards, 2019

BML Munjal Awards, 2019

“The awards today are a reflection of exceptional skill development at all levels
of the organisations and I am happy to know that they are being awarded to
companies that have consistently used training, learning and development as a
source of competitive advantage and as a business strategy for their success.”

Private Sector (Manufacturing): Aurobindo Pharma Limited

– Pranab Mukherjee, Former President of India

The annual BML Munjal Awards for ‘Business
Excellence through Leadership & Development’
are as much an anticipated event of the year as
the Mindmine Summit. The awards recognise
organisations that have ‘successfully created
and implemented innovative strategies for
learning and development, using people
development as a tool to achieve Business
Excellence’. The awards also recognise
organisations that have ‘used their training
initiatives to create competitive advantages
and enable growth for their companies’.

a strategy use people development and who
benefit and gain to allow their business to
develop specially and especially because of this
strategy. There are many awards that recognise
production, profitability, export and a host of
other initiatives taken by enterprises but very
few have focussed on people as the primary
mover of what actually happens to businesses.
It is our way of saying thank you to those who
contribute to nation building.” said Sunil Kant
Munjal, Chairman, Hero Enterprise in his
opening remark.

In their 14th year, the BML Munjal Awards
are now well established in India’s corporate
landscape for their impartial recognition of
innovations in the area of skill development
that allows a company to effectively harness
employee talent through training and learning
in order to gain competitive advantage. The
awards have been instituted as public service
and hence there is no participation fee.

Pranab Mukherjee, Former President of India,
graced the glittering award ceremony this year
as its Chief Guest, along with Anand Sharma,
Deputy Leader Congress Parliamentary
Party as Guest of Honour. In his address, he
congratulated all the winners of the 2019
BML Munjal Awards and reflected upon the
legacy of Dr Brijmohan Lall Munjal – the man
behind the Hero group.

Each year, the awards receive several aspirants
that go through several filters and an
accomplished Jury picks winners from those
who are shortlisted. The primary objective
of these awards is to create a platform for
participating organisations to share best
practices, besides celebrating excellence in the
field of learning and development.

“The awards today are a reflection of
exceptional skill development at all levels of
the organisations and I am happy to know
that they are being awarded to companies
that have consistently used training, learning
and development as a source of competitive
advantage and as a business strategy for their
success. The fact, that the awards are now in
the 14th year shows that they are well-etched
in the corporate landscape of the country,” said
Mukherjee, appreciating the winners.

There are five awards, one each in the Private
Sector (Manufacturing), Private Sector
(Services), Public Sector Undertaking (PSU),
Emerging Stars and Sustained Excellence.
“The BML Munjal Awards are probably the
only award of its kind in the country today
that uniquely recognise companies who as

The Thayir Sadam Project performed in the
evening. They are known for their engaging
performances, and their ability to seamlessly
weave elements of traditional and modern
music styles.

Private Sector (Services): Tata Power Delhi Distribution Limited
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Public Sector Undertaking (PSU): Small Industries Development Bank of India (SIDBI)

Sustained Excellence (Joint Winners): NTPC Limited

Emerging Stars: Squaremeal Foods Private Limited

Sustained Excellence (Joint Winners): Tata Consultancy Services Limited
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Public Sector Undertaking (PSU): ONGC Mangalore
Petrochemicals Limited

BML Munjal
Awards 2019:
Runners up

Private Sector (Manufacturing): Bosch

Emerging Stars: Zerodha

Fifteenth Edition, 2020
Last date of submission of application :
December 4, 2019
Awards Presentation :
April 23, 2020
The Taj Palace, New Delhi

Private Sector (Services): L&T Technology

Sustained Excellence: Indian Oil Corporation

Services

For more details please visit
www.bmlmunjalawards.com

Supporting Partner
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Knowledge Partner
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Supporting Partner

BML Munjal Awards, 2019

2006

2007

2009

Imagining. Investing,
Inventing: ‘The Global
Manager’

mindmine
summit
12 years
of thought
leadership

2006

Mindmine Summit
for over 12 years
has successfully
created a platform
to come together
and find ways
to solve ongoing
neglected yet
critical issues.

Emerging Business
Challenges: Search
for Winning
Responses

Challenges of
Troubled Times:
Opportunities
and Threats

Is This India’s Defining
Moment?

Re-inventing Indian Business:
Agenda for Today

61

Thriving in
Uncertainty: Is this
the Real India?

201 0

2008

2018
60

201 1
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2015

2012
India in Transition: For
Better or for Worse?

20 1 3

Today’s India: Economics
or Politics?

2017

2015-2025:
The India
Decade?

Disruption: The New
Normal for India?

2016

201 8

The Idea of India…Whose
India?

India @ 75: Is This the new India?
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The
Mindmine
Summit
is
the annual flagship event of
the
Mindmine
Institute,
an
independent think tank set up by
the Hero Enterprise. The institute
over a decade has been conducting
a number of initiatives to generate
intellectual discussions and build
thought leadership on subjects of
importance to the Indian industry
and to Indians as a whole.
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“People have a lot of expectation from the government, but there is no shortcut.”-

Nitin Gadkari

“It is time to churn. The churn itself will assure that there is no implicit acceptance of the retreat of
globalisation.”- Nirmala Sitharaman
“Mindmine Summit has emerged as an important and exceptional think-tank event for the
country.”- Piyush Goyal
“Mindmine Summit provides a unique platform for a diverse set of industry experts to share ideas
and concerns with policymakers of the country.”- Ravi Shankar Prasad

follow us on
www.mindminesummit.com

www.facebook.com/mindminesummit

www.twitter.com/Mindmine_Summit

www.linkedin.com/in/mindminesummit

Ajay Arora
Associate Vice President
(Strategic Planning & Projects)

Ashwani Sharma
General Manager
(Chairman’s Office)

Anshul Gupta
Sr. Manager
(Strategic Planning & Projects)

Email: Ajay.Arora@herocorp.com
Tel: 011-47467000

Email: Ashwani.Sharma@herocorp.com
Tel: 011-46196666

Email: Anshul.Gupta@herocorp.com
Tel: 011-47467000
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